
Individual_Brown_David (online) 

Respondent details 
 
 
R1 - I am responding to the Energy Legislation Review Stage 2 Options Paper as 
an individual  
Individual respondent details 
Age 
35  
Name 
David Brown  
Email address 
davidbrown84@me.com  
Please re-enter your email address 
davidbrown84@me.com  
 
 
Company respondent details 
Name of company, organisation or agency 
Name of the best contact person from your company, organisation or agency. For example John 
Robinson 
Title of contact person 
Email address of contact person 
Please re-enter email address 
Phone number of contact person 
 
 
Topic 1 Purpose of state energy laws i.e Objectives of the Acts 
Q1.1 Of the Options considered for this Topic, which one do you prefer? 
Option 3  
Q1.2 Why? 
Q1.3 Thinking of your preferred Option, would you like to suggest any improvements? 
 
 
Topic 2 Energy efficiency and demand management 
Q2.1 Of the Options considered for this Topic, which one do you prefer? 
Option 2  
Q2.2 Why? 
There should be a national approach to simular to the telecommunications industry to simply laws 
across all states and territories.  
Q2.3 Thinking of your preferred Option, would you like to suggest any improvements? 
A national ombudsman for gas and electricity. Enforcement of the Power of Choice to energy 
retailers so they can't refuse service when a provider is in an embedded network.  
 
 
Topic 3 Interaction with applied national laws 
Q3.1 Of the Options considered for this Topic, which one do you prefer? 
Option 3  
Q3.2 Why? 
A national approach so that retailers have the same even level playing field against other states.  
Q3.3 Thinking of your preferred Option, would you like to suggest any improvements? 
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A nationally-funded service provider upgrade scheme to be able to accommodate all different types 
of technologies.  
 
 
Topic 4 Licensing 
Q4.1.1 For generation, of the Options considered for this Topic, which one do you prefer? 
Blank - I have no interest in this topic  
Q4.1.2 Why? 
Q4.1.3 For generation, thinking of your preferred Option, would you like to suggest any 
improvements? 
 
 
Q4.2.1 For network businesses, of the Options considered for this Topic, which one do you prefer? 
Option 2  
Q4.2.2 Why? 
To allow seamless technology to create a better consumer experience  
Q4.2.3 For network businesses, thinking of your preferred Option, would you like to suggest any 
improvements? 
National funding to create a "NBN" like an approach that's universal no matter what type of network 
you are in.  
 
 
Q4.3 FEEDBACK WANTED on electric vehicle charging stations and licensing. Stakeholder feedback is 
sought on the benefits, disadvantages and risks of licensing electric vehicle charging stations under 
the Electricity Act, or via the exemptions framework. 
Blank (I have no interest in providing feedback)  
Q4.4 Please provide your feedback below 
 
 
Topic 5 Powers of entry and resumption 
Q5.1 Of the Options considered for this Topic, which one do you prefer? 
Option 2  
Q5.2 Why? 
Safety is important and appropriate adjustments should happen  
Q5.3 Thinking of your preferred Option, would you like to suggest any improvements? 
State Wide mandatory smart meter installation over a 5 year period.  
 
 
Q5.4 FEEDBACK WANTED Electric vehicles and powers of entry. Stakeholder feedback is sought on 
the benefits, disadvantages and risks of classifying electric vehicles connected at premises as part of 
an electrical installation for the purposes of entry. 
Blank (I have no interest in providing feedback)  
Q5.4 Please provide your feedback below 
 
 
Topic 6 Technical requirements 
Q6.1 Of the Options considered for this Topic, which one do you prefer? 
Blank - I have no interest in this topic  
Q6.2 Why? 
Q6.3 Thinking of your preferred Option, would you like to suggest any improvements? 
N/a  
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Q6.4 FEEDBACK WANTED Electric vehicles and network connection agreements. Stakeholder  
feedback is sought on the advantages, disadvantages and risks of requiring electric vehicle owners to 
seek network approval under the Electricity Act to install an electric vehicle charger which is 
configured to export, or to otherwise inform the network of their purchase. 
Blank - I have no interest in providing feedback  
Q6.4 Please provide your feedback below 
 
 
Q6.5 FEEDBACK WANTED Electric vehicles and definition of electrical installation. Stakeholder 
feedback is sought on the advantages, disadvantages and risks of extending the definition of 
electrical installation to electric vehicles. 
Blank - I have no interest in providing feedback  
Q6.5 Please provide your feedback below 
 
 
Q6.6 FEEDBACK WANTED Excluded customers. Stakeholder feedback is sought on the whether any 
adjustment may need to be made to either the National Energy Retail Law (Queensland) or the 
definition of excluded customer in the Electricity Act to account for new technology (e.g. solar and 
batteries) or new stand-alone power systems (noting the Australian Energy Market Commission is 
also considering this issue). 
Blank - I have no interest in providing feedback  
Q6.6 Please provide your feedback below 
 
 
Q6.7 FEEDBACK WANTED Electric vehicles charging stations and technical regulation. Stakeholder 
feedback is sought on whether the framework for technical standards under the Electricity Act 
should apply to electric vehicle charging stations. 
Blank (I have no interest in providing feedback)  
Q6.7 Please provide your feedback below 
 
 
Topic 7 Price control 
Q7.1 Of the Options considered for this Topic, which one do you prefer? 
Option 3  
Q7.2 Why? 
Like the solar panel tariffs, having a multi-source tariff would reward people in driving prices down 
and creating a cleaner environment.  
Q7.3 Thinking of your preferred Option, would you like to suggest any improvements? 
changing the solar panel tariff to a standard feed-in tariff would encourage people to not only get 
solar panels but also reward people in rural areas to produce wind or water energy.  
 
 
Q7.4 FEEDBACK WANTED Electric vehicles and price control. Stakeholder views are sought on the 
advantages, disadvantages and risks of extending price protections to operators of commercial 
electric vehicle charging stations. 
Blank - I have no interest in providing feedback  
Q7.4 Please provide your feedback below 
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Q7.5 FEEDBACK WANTED Retail products, services and innovation. Stakeholder views are sought on 
the value of building greater flexibility into retail products and services for regional customers to 
address new technologies, and how this could be achieved. 
Blank - I have no interest in providing feedback  
Q7.5 Please provide your feedback below 
 
 
Q7.6 FEEDBACK WANTED Electric vehicles and regional feed-in tariff. Stakeholder views are sought 
on the advantages, disadvantages and risks of facilitating feed-in tariff payments in regional areas for 
exports from electric vehicles. 
Blank - I have no interest in providing feedback  
Q7.6 Please provide your feedback below 
 
 
Topic 8 Dispute resolution 
Topic 8.1 EWOQ: Embedded network customer fee options 
Q8.1 FEEDBACK WANTED Stakeholder views are sought on embedded network customer fee 
options. 
I would like to provide feedback  
Q8.1.1 What type of energy disputes are likely to arise between exempt sellers and their customers? 
I don't think it's fair to have a consumer pay for EWOQ when a normal consumer gets it for free. I 
think it should be like for like. the retailer should pay.  
Q8.1.2 What dispute resolution mechanisms do embedded network customers currently use in 
order to have their energy disputes settled? Are customers aware of and successfully using existing 
mechanisms? Are there any issues with the current mechanisms? 
YES there are many issues. My experience with dealing with an embedded network can be simply be 
summed up to as being horrible. I have tried to find multiple avenues of support. Industry partners 
whom I have reached out for assistance such as EWOQ, AER, ACCC, State Member, QLD Office of Fair 
Trading and my service provider. For whichever avenue I have approached, I was advised that it's 
nothing that we can do to help you and that it was a State or Federal problem. For reference to this 
consultation paper, my Unit complex is "Pavillions by the Broadwater, 33 Clark Street Biggera Waters 
QLD 4216". the Embedded Network is "Locallality Energy Planning" and the provider that I made an 
attempt to switch with is "AGL". My experience with dealing with industry partners is summed up as 
being horrible. My backstory is that the body corporate forced myself, a Renter within a multi-
dwelling unit complex into an agreement of an energy company that was not my choice. The energy 
provider (LPE) made promises that they couldn't keep and said that once the Power of Choice 
legalisation changed I would have access to whatever electricity company I wish to sign up to. I 
managed after 5 months of trying, completed the transition out of the embedded network to which 
then the owner of the property sold the premises and the new owner wanted to move in. I was only 
connected outside the network for a period of 4 days. Although I had a choice to move to a single 
dwelling property after my lease expired, I elected to relocate unit numbers as I could not afford a 
single dwelling property to which I was reluctantly forced back into the embedded network. To date, 
I have attempted over 8 electricity service providers (to the likes of Origin Energy, AGL, Simply 
Energy, Click Energy, Dodo Energy to name a few) to which they are unable to transfer me out of an 
embedded network even though under the AER power of choice, I can choose my own provider. 
Either the provider didn't have the technology to do so or didn't know what I meant about an 
embedded network During my first 5 months at my previous unit, I was privileged to convince 
EWOQ though the complaint case process to assist me in getting out of the network through AGL. 
However, EWOQ was only able to speak with the gaining electricity provider rather than working 
with both companies. I have to admit, this made it quite difficult for all parties involved to arrange 
the transition from an embedded network to normal retail service. Do I think that EWOQ should be 
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able to assist in dispute resolutions in an embedded network with the retailer who provides services 
for residential and small commercial - Yes, however, I think that the AER and ACC should take the 
burden off the States and have a national governing body as to like the Telecommunications 
Ombudsman. I believe that introducing Embedded Network providers into EWOQ is a start, but I 
believe that this should be a national issue. I believe that energy providers should be mandated in 
Queensland to not refuse a service when a customer is in an embedded network as to the Power of 
Choice Legalisation. I do not believe that the consumer should have to pay for the dispute resolution 
service. And it should be at the cost of the Embedded Network Provider. It should be fairly spread 
across as if it was the same conditions as a standard retail contract. Please see attached my 
complaint resolution to my response. I do have many emails as well however due to file restrictions I 
can't attach. Happy to provide any further information or answer any other questions that you may 
have.  
Q8.1.3 Are there any stakeholder groups that the department should consider, and consult with, 
when assessing potential options for embedded network customers? 
EWOQ, AER, ACC, customers or an embedded network.  
Q8.1.4 Is the predicted number of complaints reasonable based on the information available? 
Yes, thought the Dispute resolution for resident embedded network customers - regular impact 
statement.  
Q8.1.5 Do you agree with the proposal for all residential exempt sellers to be automatically deemed 
to be Energy and Water Ombudsman scheme participants? 
Yes  
Q8.1.6 Do you agree with the proposal NOT to require exempt sellers to pay an annual participation 
(membership) fee? If not, why. 
Participation fee should be paid and mandatory for all providers who want o sell energy to an 
embedded network within Queensland.  
Q8.1.7 Do you agree that the proposed fees for exempt sellers under Option 3 are fair and 
reasonable, and proportionate to the level of impact the issue or complaint may have on the exempt 
seller customer? If not please explain why. 
Yes  
Q8.1.8 Are there any other user-pays fee options the department should consider? 
Maybe look at the TIO user-pay process.  
Q8.1.9 Do you see any issues with delaying the implementation of the user-pays fee scheme for at 
least 12 months in order to gather data to increase awareness and understanding of the Energy and 
Water Ombudsman services before fees are payable? 
Yes, I would also make a mandate that the provider must write to all embedded network customers 
about upcoming changes to their customers.  
 
 
Topic 8.2 EWOQ: general 
Q8.2.1 Of the Options considered for this Topic, which one do you prefer? 
I do not like any of the options  
Q8.2.2 Why? 
I am in favour of option 2 with a view to transferring it to a national body  
Q8.2.3 Thinking of your preferred Option, would you like to suggest any improvements? 
 
 
Topic 8.3 Dispute resolution - Regulator 
Q8.3.1 Of the Options considered for this Topic, which one do you prefer? 
Option 3  
Q8.3.2 Why? 
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As previously stated, I think a national body to regulate industry rather than the state is more 
important. it would also provide retail providers with more access to handle connections.  
Q8.3.3 Thinking of your preferred Option, would you like to suggest any improvements? 
A national database for an easy connection for energy retailers. Like the NBN.  
 
 
Topic 9 Customer protections 
Q9.1 Of the Options considered for this Topic, which one do you prefer? 
Option 3  
Q9.2 Why? 
It would allow more competition into the market.  
Q9.3 Thinking of your preferred Option, would you like to suggest any improvements? 
A universal connection system and mandatory smart metering.  
Q9.4 FEEDBACK WANTED Electric vehicles. Stakeholder feedback is sought on the advantages, 
disadvantages and risks of including electric vehicle customers within the definition of a customer 
Blank - I have no interest in providing feedback  
Q9.4 Please provide your feedback below 
 
 
Topic 10 Emergency provisions 
Q10.1 Of the Options considered for this Topic, which one do you prefer? 
Option 2  
Q10.2 Why? 
it should be standard against the national market.  
Q10.3 Thinking of your preferred Option, would you like to suggest any improvements? 
N/A  
 
 
Q10.4 FEEDBACK WANTED Operator of last resort (OoLR) and stand-alone power systems. 
Stakeholder feedback is sought on the adequacy of ss. 130 and 131 to manage potential issues 
relating to third party stand-alone power systems, in light of Australian Energy Market Commission 
stand-alone power systems work. 
I would like to provide feedback  
Q10.4 Please provide your feedback below 
OoLR should be able to provide services for on and off-market services (such an embedded network)  
 
 
Q10.5 FEEDBACK WANTED Emergency powers. What should be the threshold for an emergency 
supply declaration? What should be the scope of Ministerial direction powers taking account of 
Ministerial direction powers in other NEM jurisdiction? Would there be an ongoing need for a 
restriction regulation? 
Blank - I have no interest in providing feedback  
Q10.5 Please provide your feedback below 
 
 
Topic 11 Offences and penalties 
Q11.1 Of the Options considered for this Topic, which one do you prefer? 
Option 3b  
Q11.2 Why? 
A national framework should be approached to allow simpler transparency.  
Q11.3 Thinking of your preferred Option, would you like to suggest any improvements? 
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more control by the AER.  
 


